
Log into My Health Home.  https://myhealthhome.cchwyo.org 

Click Check In icon on Home Screen.

Patients will also have the ability to check in for the Virtual Visit by accessing the booked 
appointment in the Appointments section of the Patient Portal.

Complete available “Questionnaires” and then click the “Check In ” button.
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Review profile information and Click the “Continue” button.

Click “Start Visit.”

From this point, the patient will be put in a virtual waiting room to wait for the provider 
to join.

While in the Virtual Waiting Room, you will see the 
welcome screen and your own video session. 

The provider will be with you shortly, when the provider 
joins the Virtual Visit, the provider will then take up 
the majority of the screen, but the patients will still see 
themselves in the bottom right hand corner.

Virtual Visit from Patient’s Perspective:
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