
Recognition and Reporting of Abuse and Neglect 
 

Definitions/Recognition: 
 
ABUSE 
Abuse is defined as the use of physical force, willfully, that may result in bodily injury, physical pain, or impairment.  This 
may include unreasonable confinement, intimidation, or punishment with resulting physical harm, pain or mental 
anguish.  Abuse may include but is not limited to such acts of violence as striking (with or without an object), hitting, 
beating, pushing, shoving, shaking, slapping, kicking, pinching, and burning.  In addition, inappropriate use of drugs and 
physical restraints, force-feeding, and physical punishment of any kind also are examples of abuse. 
 
EMOTIONAL ABUSE/MENTAL ABUSE 
Emotional/mental abuse is threatening a person or his or her possessions or loved ones, or harming a person’s sense of 
self-worth.  Examples are humiliation, harassment, threats of punishment, withholding of treatment/services, stalking, 
name-calling, intimidation, or not letting a person see friends and family. 
 
ELDER ABUSE 
An intentional act, or failure to act, by a caregiver or another person in a relationship involving an expectation of trust 
that causes or creates a risk of harm to an older adult.  (An older adult is defined as someone age 60 or older). 
 
EXPLOITATION 
Taking advantage of another for one’s own advantage or benefit.  This could include manipulation, intimidation, threats 
or coercion. 
 
FINANCIAL ABUSE 
Financial abuse consists of the misuse, misappropriation, and/or exploitation of another person’s material and/or 
monetary assets. 
 
INTIMATE PARTNER VIOLENCE 
The term “intimate partner violence” describes physical, sexual, or psychological harm by a current or former partner or 
spouse.  This type of violence can occur among heterosexual or same-sex couples and does not require sexual intimacy. 
 
INVOLUNTARY SECLUSIONS 
Involuntary seclusion is defined as separation from others or from his or her room or confinement to his or her room 
(with or without roommates) against their will, or the will of the person’s legal representative (sponsor).  (Note: 
Emergency or short term monitored separation from others will not be considered involuntary seclusion and may be 
permitted if used for a limited period of time as a therapeutic intervention to reduce agitation until professional staff 
can develop a plan of care to meet their needs.) 
 
MISSAPPROPRIATION OF RESIDENT PROPERTY 
Misappropriation of property is defined as the deliberate misplacement, exploitation, or wrongful, temporary, or 
permanent use of a resident’s belongings or money without the resident’s consent. 
 
NEGLECT 
Neglect is defined as the refusal or failure of the facility, its employees or service providers to fulfill any part of a 
person’s obligations or duties to a person that are necessary to avoid harm, pain, mental anguish or emotional distress.  
Neglect may also include failure of a person who has fiduciary responsibilities to provide care for a person. Neglect 
typically means the refusal or failure to provide a person with such life necessities as food, water, clothing, shelter, 
personal hygiene, medicine, comfort, personal safety, and other essentials included in an implied or agreed-upon 
responsibility to a person. 
 
 
 



SEXUAL ABUSE 
Sexual abuse is defined as non-consensual sexual contact of any kind.  Sexual contact with any personal incapable of 
giving consent is also considered sexual abuse. It includes, but is not limited to, unwanted touching, all types of sexual 
assault or battery, such as rape, sodomy, coerced nudity, sexually explicit photographing, sexual harassment, or sexual 
coercion. 
 
VERBAL ABUSE 
Verbal abuse is defined as any use of oral, written or gestured language that willfully includes disparaging and 
derogatory terms to residents or their families, or within their hearing distance, to describe residents, regardless of their 
age, ability to comprehend, or disability. 
 
REPORTING 
Background checks are completed for the safety and security of the patients/residents.  CCH/The Legacy has a strict 
policy prohibiting staff or visitors from any display of abuse or neglect towards patients/residents, visitors, or staff.  If 
you see any signs of abuse or neglect, as defined above, please report this immediately to the supervisor in that area 
using the contact numbers provided.  Please do not leave a voice message, you may have to try calling back if you are not 
able to talk person to person on the first try. 
 
 
 
 

 

 


