
 

 

 
 
 

 

 

We appreciate having the opportunity to take care of your patients and give them their infusions/treatments at the 

Heptner Cancer Center and Infusion Clinic in Gillette, WY. The ordering provider (MD, DO, NP, DDS, DP, PA) needs 

to have an active Wyoming license or in the state in which they currently practice that is recognized by the state of 

Wyoming. The order needs to be written on an appropriate order form. We need the following information to 

accompany the order: 

1. Provider's Full Name, Date and Time 

2. Provider's NPI number, state and license number 

3. Provider's Address, phone number and fax number 

4. Alternate phone number of a provider on call if ordering provider is out of the office 

5. Diagnosis with ICD 10 Diagnosis code 

6. Patient's demographics/face sheet 

7. Patient's Height, weight, allergies and DNR status 

8. Infusion, Procedure, Test, or Labs being ordered 

9. If patient is receiving an outpatient infusion, the most recent progress 

note must be included with the order. 

10. Physically or electronically sign order 
 
In order for it to be a seamless transition between you and your patient's care, we will need the above information 

before we can initiate a prior authorization. Our pharmacy uses biosimilar medications when available. If you 

prefer brand name medication, please indicate that on our order. After we obtain a prior authorization from the 

patient's insurance (which can take up to 7-10 business days), we will call the patient to get them scheduled. I am 

including some order forms for you, or you can send your own order. It is also very important for us to be able to 

contact you or an on-call provider in the event that your patient has a reaction or incident while they are in our 

care. 

Please let us know if there is anything else that we can do to help you and your patients. If you have any questions or 

concerns please call Amie Stirling our Clinical Care Supervisor at 307-688-1922 or Matthew Miller our Director at 

307-688-5025. We look forward to continuing a working relationship with you and providing care for your patients. 
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